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Speed and ease of access

Cost per transaction

Branch Office

POS

ATMs

IVRs

Internet

Mobile

Financial Services

US$ 1,19

US$ 0,40

US$ 0,62

US$ 0,28

US$ 0,10 US$ 0,08

MOBILE BANKING  - CONFIDENTIAL

Banking Channels Trend



MOBILE BANKING  - CONFIDENTIAL

Internet Penetration



MOBILE BANKING  - CONFIDENTIAL

Mobile Telephony Penetration



Mobile Financial Services Use cases

Mobile Wallet

Í Un-banked people 
can access to 
financial services 

NFC payment

Mobile money

transfer

Í Transfer money to 
a person abroad

Air time transfer

Í Top up

Í Transfer air time

mPayment
Peer to peer

mBanking
Í Check balance

Í Manage cards

Í Pay bills

Í Transfer money from accounts to accounts

Í Transfer money to 
somebody in the 
same country

Í Pay a merchant 
with an NFC 
phone

Authentication

Í Authenticate 
securely to a 
web site (wPKI, 
mOTP)

mPayment
Peer to merchant

Í Pay merchant

Mobile Financial 

Services 

http://gemapp.gemenos.eur.gemplus.com/cgi-bin/imagefolio/imageFolio.cgi?action=view&link=Clipart_Gallery/Generic_People/Telecom&image=282-user.jpg&img=20&tt=


Implementation schemes: SMS

User Operator

System Security Friendly Transaction cost Service Availability
SMS Low Low Moderate High



Implementation schemes: WAP and JME

User Operator Internet

System Security Friendly Transaction Cost Service Availability
HTML/WAP Moderately High Moderately High Low Moderate

JAVA / JME Moderately High High Low Moderately Low



Implementation schemes: USSD

User Operator

System Security Friendly Transaction Cost Service Availability
USSD Moderate Moderate Moderate Moderate



Implementation schemes: IVR

Operator Voice Channel User

System Security Friendly Transaction Cost Service Availability
IVR Moderate Low High High



Implementation schemes: SIM BROWSING

System Security Friendly Transaction Cost Service Availability
SMS/S@T High High Low High

User Operator BANCO



Friendly, Easy, Security
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AnyMobile Phone

Un mundo de 

servicios 

financieros al 

alcance de 

todos!

mBanking Mobile Wallet

Mobile money

transfer
Air time transfer

mPayment
Peer to peer

mPayment
Peer to merchant
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